Thank you for using the El Greco to Velazquez Online Ordering Ticketing Tutorial
MEMBER GUIDE

We recommend that you read through this manual PRIOR to beginning your order.

To begin, please visit nasher.duke.edu/elgreco
Select TICKETS

AUGUST 21 -

NASHER MUSEUM OF ART AT DUKE UNIVERSITY :
HE REI ’ 11 NOVEMBER 9, 2008

TICKETS MEMBERSHIP [ WISIT / LEARN [/ GALLERY / FORDUKE / K-12 [ EVENTS / SHOP [ ENESPAROL

El Greco 5t James

EL(FRECO
WELAZQUEZ

August 21 - November 9, 2008

Among the works of two giants of Spanish art,

discover great unknown masters of painting
and sculipture.

"Wonderful" - Time |




Please select Member Tickets.

AUGUST 21 -

NASHER MUSEUM OF ART AT DUKE UNIVERSITY
NOVEMBER 9, 2008

TICKETS | MEMBERSHIP / VIBIT / LEARM [/ GALLERY / FORDUKE [/ K12 [ EVENTS / SHOP [ ENESPANOL

The Kitchen Maid {Det

Tickets go on sale June 1

will b

a

Ticket Prices

Nasher Me FREE - Number of
Duke Uni ity

( when part of
d under FREE

W Imem




Please peruse the special Member Events Member Preview Day
Nasher Members do not have to make advance reservations for Member Preview Day

or Member Mondays. Simply show up at the Nasher Museum with your Member ID August 20, 10 am—5pm

card.

Be one of the first to see the ex-

hibition! Timed-entry tickets will
be available until 4pm.

Exhibition Member Events

B ne a memkber il amming.

I Member Mondays
ll You are also eligible to attend
@ the Member Monday events on:

>orschach - S ) ar September 8
_ &
November 3

12-7pm

nent of memb

Timed entry tickets for Member
Mondays are available at the

New Members: Please join us for our door on the day of the event

New Member Reception only.

October 27, 7om—9pm .
P P Sorry, no advance reservations

New members of the Nasher Museum of Art are invited to join us for this exclusive event. Meet for tickets on these days.

members of the staff and tour our current exhibitions.

To learn how to use your Member Free tickets and Special Discounts for any date and time, please continue for instruc-
tions on how log in to your Member Account and book your tickets online.



****You will be re-directed to the Duke University Box Office ticketing website****

IF YOU ARE A NASHER MEMBER: For Active Members as
of May 28, 2008:

You MUST be logged into your Membership account with the Duke University Box Office in
order to have access to your membership benefits of FREE TICKETS and SPECIAL PRIC-

ING for EI Greco to Velazquez *  Aletter wil a.rrive in earlY
June 2008 with your log-in

user name or e-mail ad-
dress and password.

home page | ™= vi search nt | contartus

Dukeumvmsnv BOX OFFICE [ _Psearch

DIRECTIONS VENUES PRODUCERS PARKING DONATIONS

o |If you did not get a letter
and you know your e-mail
account associated with
your Nasher membership,

please enter it here in the

AMERICAN DANCE FESTIVAL rlees enieryour Exmal acdress and passwore L Email Address field and

EmaiAddress: | 28 click “Forgot Password?”

DUKE PERFORMANCES Password : | Forgot password 7 | M2 131415 16 An e-mail will be sent con-

New user? create an account [toem] | NRENE 21 2 23 2 taining your secure pass-

word.

ALL EVENTS
SEARCH BY DATE

Account Log-In

OTHER EVENTS

FREE EVENTS

« If you do not know your
T _ ome e email address on your
Nasher Membership ac-
m— count, or have any prob-
lems logging into your ac-
count, please call
919-660-1701 for assis-
tance (M-F 10am-5pm).
Do not complete your order
if you feel it is incorrect.

Choose Day




For Members who joined or renewed after May 28,2008: Please allow up to 3 business

DIRECTIONS VENUES

ALL EVE
SEARCH BY DATE

AMERICAN DANCE FES

DUKE PERFORMANCES

OTHER EVENTS

FREE EVENTS

Choose Show

Choose Day

Choose Hour

PRODUCERS PARKING Do

Account Log-In

Pleaze enter your E-mail address and pazsword

E-mail Address |

Password : |

| Forgot password ?

New user? create an account

Total

days to process your
Membership.

To log in directly after the 3-day
processing period:

o Please use the e-mail address
you provided when signing up
for a membership.

e Next, click ‘Forgot Password’
and you will get an e-mail with
your password information
shortly.

If you would like to access your
benefits prior to the 3-day

IAL BASKET processing period

50.00 or
If you are unable to log in to
your Membership account:

Please call 919-660-1701 before
purchasing tickets online so that
we can assist you with your Free
and Discounted ticket.



ORI To Order Tickets:

D k OMmE page rt | search | my ant | cond =
u eUNIVERSITY BOX OFFICE [ [ sesrcH « Click “Add to
Basket”

DIRECTIONS WYENUES FRODUCERS PAR L] DOMATIONS FAQ

ALL EVENTS
SEARCH BY DATE
: tE Show Data
EL GRECO TO VELAZOUEZ: ART DURING THE Thu 05(21/08 To Sun
REIGH OF PHILIP 1 110908

DUKE PERFORMAMCES

Back || A00 7O BASKET

OTHER EWEMTS

CUICK BUY

Choose Sho

Choosze Day

Choose Hour

**Please note: the website will time out and cancel your order after 15 minutes of idle time during ticket selection or
checkout. Please have your credit card handy to prevent time-out errors**



Dk Harm : | Duke

o Click on the

Dukeumvanswv BOX OFFICE drop-down

box .

DIREC

2.Choose the
date you wish
to attend..

EL GRECO TO VELAZOUEZ: ART DURING THE
REIGH OF PHILIP 1l

Thu 0521 150 Sun
11/09/03

Thu 03521/108  »

Choosze Da
i
Fri 02/22i03
VENUE DATE Sat 08/2305
SLn 0872403 Sale gharfs on Sun 060108 12:00
Masher Museum Thu 032108 |T,e 082808 M
e 05127108
Masher Musewm Thu 082108 |1y DRe0E
Choose Show Nasher Museur Thu ogizng  [Fri D6/29M08 B/
Sat 08/300
Choose Day Masher Mussum Thu 082108 |2 0ar31/08
Tue 0902003
Chonse Hour Masher Museum Th 08:21108 | e D28
Masher husewm Thu 082108 |1y Domsns
Masher Muzeum Thu 03i2108  |Fri 090308
Set 09/0605
Masher Museum Thu 082108 |2 nooTios
Masher Muzeum Thu 032105 | Tue 09/09/08
\wied 0911 0/03
Masher Museum Thu 052108 | T 0o 1108
Masher Museum Thu 0821405 |Fri 091 2008
Sat 0901 305
Masher Museum Thu 08/2108 |2 0of 4i0g
Masher Museum Thuogr21og  |Tue 034608
\ied 0941 7108
Masher Museum Thu 082108 | T, 0o 8105
Masher Museum Thu Dasz21/08  |Fri 094 208
Sat 09720005
Masher Museum Thu 082108 |2 0o/ jog
Masher Museum Thu 032105 | Tue 0923103 DRDER
el OQRANR W



t Duke | Athleti

home page t ch | m

Click “Order”
next to the
appropriate
time you
would like

to purchase.

Events List

EL GRECO TO VELAZOUEZ: ART DURING THE
REIGH OF PHILIP Il

Thu 05221/08 To Sun
110902

w
Choose Day Thu 08/21.08

%

VEHUE

DATE TIME

Sale starts on Sun 0601 /05 12:00

Mazher Muzeum Thu 05821 105 10:00 Abkd "y
Mazher Museum Thu 03i21/05 11:30 &AM

Choose Show Mazher Museum Thiu 05521 /05 12:00 P

Masher Museum Thu 0362105 12:30 P
Mazher Museum Thu 082103 1:00 Pm ORDER
Mazher Museum Thu 0521105 1:30 PM ORDER
Mazher Muzeum Thu 0552105 200 P ORDER
Masher Museum Thu 08421/05 230 Pm ORDER
Mazher huseum Thu 0521105 300 P ORDER
Masher Museum Thu 0521105 330 PM ORDER
Masher Museum Thu 08521/05 4:00 P ORDER
Mazher huseum Thu 0521105 4:50 P ORDER
Masher Museum Thu 052105 500 PM ORDER
Masher Museum Thu 0362105 2030 PR ORDER

Mazher Museum Thu 0842103 E:00 Pl ORDER

Choose Day Uk

Choose Hour



oyl Member Free Tickets—$0

D k home page | = view cart | search | my unt | contact us The letter you received via
UKC university sox oFFice T ailwill outline the num-
ber of Member Free tick-
VEMUES PRODUCERS PARKING DOMATIONS AQ etS you are a”otted- You

may select up to your
maximum allotment here.
If you choose fewer, the
system will keep track of
Location Nasher Museum Area: how many you have re-
DUKE PERFORMANCES S Coren Ao - AEAL 00 B maining for future use.

General Admission

Event : El Greco to Velazquez: Art during the Reign of Philip Il On Sun 11/09/08 3:30 PN
AMERICAM DANCE FESTIVAL

General Admiszion D

002 ~ MEMBER FREE TICKETS = 50.00 50.00

T ~ MEWBER DISCOUNTED . 50.00

OTHER EVENTS Saniis 25 2 2 2 ¥ Member Discounted—$12
x a0 ~ Duke Students (Limit 2 per 1D} X £0.00 |f yOU WOUId Ilke tO Order

~ Duke Faculty/Staff (Limit 2 <000

FREE EVENTS per D} N B extra Adult tickets in addi-
~ Non-Duke Students (Limit 1 . 5 <000 JERSONAL B j
AUICK BUY per D) - tion to your Member Free
R ~ Children 0-5 (1 per child) I 50.00 Total

Choose Show allotment, you can buy as

~Youth Ages 7-17 (1 per 5000

Choose Day chid) ) many as you would like at
BACK | [ ADD TO BASKET

Choose Hour : the $12 Member DiS‘
counted price.

Note:

All tickets that are already
discounted— Youth, Duke
Faculty/Staff, etc.—will re-
main at their regular price.

If you do not see the special Member pricing, please make sure you are
logged in to your Account.



DIRECTI i VEMNUES

ALL EVENTS
SEARCH BY DATE

AMERICAN DANCE FESTIVA

DUKE PERFORMANCES

OTHER EVENTS

FREE EVENTS

QUICK BUY

Choose Show

Choose Day

Choose Hour

Location Maszher Muzgum

General Admission

General Admiszion D

prfSral Admigzion 515.00
~ MEMBER FREE TICKETS 50.00

~ MEMBER DISCOUNTED
TICKETS

~ Duke Students (Limit 2 per 1D}
~ Duke Faculty/Staff (Limit 2
per D}

~ Non-Duke Students (Limit 1
per Dy

=~ Children 0-6 (1 per child}
~Youth Ages 7-17 {1 per
child)

Event : El Greco to Velazquez: Art during the®eign of Philip Il On Sun 11/09/08 3:30 PN

50.00 Total 50.00

50.00

BACK |I| ADD TO BASKET

Choose the number of
Member Free tickets
you would like to use
for the current date-
time selection

Choose the number of
additional tickets, if
any, next to each ap-
propriate Ticket Type
(ie: Member Dis-
counted, Youth 7-17).

Click “Add to Basket”

10



Q: What happens if | choose more Member Free tickets than I’'m meant to have?

home page | ™ view cart | search | my account | contact us

(] searcH |

DUkeUNIVERSITY BOX OFFICE

DIRECTIONS VEMUES PRODUCERS PARKING DOMNATIONS

General Admission

Event : El Greco to Velazquez: Art during the Reign of Philip Il On Sun 11/09/08 3:30 P
AMERICAN DANCE FES

Location Masher Museum Area: General Admission D

00( 3 ~ General Admission * 315.00 = 30.00
04 2 ~ MEMBER FREE TICKETS = £0.00 = 50.00

- ~MEMBER DISCOUNTED _
00| 2 TICKETS: * 31200 = 30.00

~ Duke Students (Limit 2 per ID) =

~ Duke Faculty/Staff (Limit 2
per IO}

OTHER EVENTS

55.00 = 30.00

Wimdpwsamenneisxploren

Choose ! ! Y¥ou have exceeded the maximumn number of Free tickets allowed for your Membership Level, You may purchase additional tickets at the Member Discounted Rate.
.
Choose

Choose

A: When you have exceeded
the maximum number of Mem-
ber Free tickets available to
you, this error will pop up in
your window.

If you suspect that you have
more Member Free tickets than
the system will allow, please do
not proceed with the order.

You may confirm your Member
Free ticket allocation against
your letter, or you may call the
Membership Office at
919-684-3411 to clarify.

11



General Admission

Event : El Greco to Velazquez: Art during the Reign of Philip Il On Sun 11/08/08 3:30 PM

Location Masher Museum Area:

aol= i

General Admizzion D

&

~ MEMEBER DISCOUNTED
= TICKETS

50.00

002 ~ Duke Students (Limit 2 per ID) =
~ Duke Faculty/Staff (Limit 2

per 1D

~ Non-Duke Students (Limit 1

per D)

00| 2 ~ Children 0-5 (1 per childy ]
~Youth Ages 7-17 (1 per

00|23
Choose Show [+] child)
Choose Day D Total
Choose Hour D

ORDER

50.00

50.00

50,00

50.00

50.00

ADD TO BASKET

Once you have used the
maximum number of Mem-
ber Free tickets allotted by
your Membership level,
that option will no longer
be available to you.

At that point, you may
purchase additional Adult
tickets at the Member
Discounted rate of $12
each.

12



Review your Cart The checkout Cart allows you to
review all items you have selected
before continuing to Payment.

home page | = view cart | search | my account | contact us

o
L ——

(To return to your cart at any time
while shopping, you may click
DIRECTI R S G JON “VieW Cart “)

e If you would like to purchase more
events, please select the “Continue
Shopping” button.

Enter single tickets promotion code: | | SUBMIT |

AMERICAN DANCE F View Cart

This is a summary of your reservations during this session. You have twelve (12) minutes to complete your order.,

If you do not receive a confirmation page, your order may not have processed. Please call the University Box Office to confirm your order at
DUKE PERFORMANCES 919-584-4444 or click 'my account' above to review your confirmed orders.

Any discounts or promotions your order is eligible for will appear on this screen.

For the ADF Pick 4 or Pick 7 dizcount, please select the Adult price when choosing your seats, as these dizcounts cannot be combined with
OTHER EV = other already reduced prices (Duke Employee, Senior). If you believe your order to be incorrect, please do not submit your order as all sale:
final, please callthe University Box Office for assistance M-F 10a-5p.
Thank you.

e If you have selected all of the admis-
sion tickets you are interested in at

“3 this time, please take a moment to

review your Cart.

My Ticket Basket

Event: El Greco to Velazquez: Art during the Reign of Philip Il On: Sun 11/08/08
3:30 PM at: Masher Museum

Please double-check your order for

AREA TICKET TYPE PRICE correct date & time combinations,
General Admission e T 5000 number of tickets, Ticket Types and
General Admission ‘I:\CI.I‘(EI:I":ER FREE 50.00 Total Pr|ce .*

General Admizsion _I_“CI"‘(?I‘_:ER FREE 50.00

General Admizsion 'I"\CLI‘(?:I"EER FREE 50.00

General Admission D‘IS'}"CES‘UB:?ED TokeTs 1200

General Admission D‘IS'}"CES‘UB:?ED TokeTs 1200

Semnvice Charge

TOTAL
Order Service Charge £3.00
Internet Transaction Charge 51.68
[
Total : 8 tems, 528.68 cancEL ORDER || CONTINUE SHOFFING |I| PROCEED TO CHECKOUT

New! Buy Parking Online
(For eventz on West Campuz Oniy)

Make a Donation to Support the Arts at Duke! )
*Service Charges apply on all orders completed

via internet, phone, or fax.
13



Before you Proceed to Checkout...

home page tact ug
Dukeummsm BOX OFFICE T

DIRECTI

NOTICE:

The Total reflects the amount your
credit card will be charged.

If this amount does not appear cor-
rect, please do not proceed to Check-
out. You may call the

Duke University Box Office at

% combined with 919-660-1701 for assistance.

rorder as all zales are

Enter zingle ticketz promotion code: | | SUBMIT |
View Cart

This is a summary of your reservations during this session. You have twelve (12) minutes to complete your order.
If you do not receive a confirmation page, your order may not have processed. Please call the University Box Office to confirm you,
DUKE PERFORMANCE 919-584-4444 or click "my account' above to review your confirmed orders.

Any discounts or prometions your order iz eligible for will appear on this screen.

For the ADF Pick 4 or Pick 7 dizcount, pleaze =elect the Adult price when choosing your seats, as these discounts canng,
OTHER EVENT other already reduced prices (Duke Employse, Senior). If you believe your order to be incorrect, please do not submit
final, pleaze call the University Box Office for assistance M-F 10a-5p.
Thank you.

FREE EVENT My Ticket Basket

Event: ElGreco to Velazquez: Art during the Reign of Philip Il On: Sun 11/0%/08
3:30 PM at: Masher Museum

AREA TICKET TYPE PRICE

General Admission 'I?ICI.I‘(EI:I"EER FREE 50.00

General Admission 'I?ICr.l‘(ir:l"gER FREE 50.00

General admission  ~MEUSERFREE 5900 » ,If order is correct, click “Proceed
General Admission 'I?ICr.l‘(ir:l":ER FREE s0.00 tO Checkout”

General Admission &;ggﬁﬁﬁtnTmKETS $12.00

~ MEMBER

General Admission e 0uNTED TICKETS

Sernvice Charge

TOTAL
Order Service Charge £3.00
Internet Transaction Charge £1.68
otal: 8 tems, 528,68 CANCELORDER | [ conminue sHopping ||| PROCEED TO CHECKOUT

New! Buy Parking Online

(For eventz on West Campusz Only)

Make a Donation to Support the Arts at Duke!

14



Delivery Method & Payment Details

Select whether you would
like your tickets held in Will
Call or placed in the Mall

WILL CALL means that the tickets
will be held for you to pick up
upon arrival at the Nasher
Museum of Art at Duke University

Account Log-ln

Hello John Doe.

Fleaze check your delivery address details below before submitting wour credit/dehit card details.

Please note: The zip code you enter in BILLING ADDRESS field below must match with your credit card |
your order to process. If you request your tickets be delivered by mail, you may select a different shipping
time. if you experience problems, please call the Box Office at 913-634-4444. . .
Any change made to your delivery address detailz below will only be valid for this transaction. To permanertly change #Our address details, T|Cket3 may be MAl LED If the

pleaze go to the My Account link after you complete your order. event date iS more than 1 O dayS
away. *

VOUR DELIVERY DETAILS : VERSONAL BASKET

First Mame : John

1 Tickets F5.00
2 Service Charge $3.35

Last Mame : Doe

e Type in your Credit Card
number and expiration date

Telephone : 919-123-4567

Tatal &35

E-tmil : joloe1 971 @hotmsil.com

Choose Show

BILLING ADDRESS :

Chooze Day w

o Note: Your Billing Zip
Code must match the zip code
on file with your credit card
company

Address 1 12 Some Street

Choose Hour v
Address 2

Towwn ¥ City Arytowen

State : M w

Tip Code : 27614

Couritry s b

Click “Submit”.

Hald ticketsi@BOH OFFICE

DELIVERY our tickets will be held in Will Call at the Box Office. You may pick up vour tickets at the University Box Office during
{PLEASE CHOOSE regular business hours (Monday-Friday 10am - Spm) and slso at the venue beginning one hour prior to the
OHE) : performance. if you have purchased Student or Employee tickets, please bring your ID badge to pig

your tickets,

—— ]
CREDIT/DEBIT CARD DETAILS : pits ‘e b B
Card Number ; Please erter card number without spaces.

Expiration Date

M v | |2008 v
(mmyy)

CLEAR | [ cancel oroer  Jf [ suemiT

15



Once the credit card pay-
ment is authorized you
will see a confirmation
page appear.

Print this out for your
records.

Q:
Instead of this confirmation

_ _ screen, | got popped back
Thank you far your order! Your booking has been processed and your order number is 53730, . -
our tickets can be collected during normal business hours from aur Box Office M-F 10a-5p, or g#fhe performance venue beginning one haur to the main box office page.
prior to the event. Plesse artive st the venue where the performance will take place no latestfan 30 minutes prior to the star time to avoid delay. . What happened??
DUKE PERF E Please bring ID if purchasing student or emplovee priced tickets.

A: If left idle too long,
OTHER EVENTS A copy of thiz confirmation will be e-mailed to you, however, for yosfecords, yvou may wish to print thiz page out using the print button below. your order may have
timed out.

First, please check
your e-mail account
for a confirmation.

Order Details

Dear John Doe,

* PLEASE HOTE: All sales are FINAL. Ho refunds or ¢

FREE EWENTS | FRINT COMFIRMATION FORM

Wiy Ticket Basket

Choose Show Event: El Grecoto Velazguez: Art during the Reign of Philip Il On: Sun 1109005

400 P at: Nasher Museum If you do not see an e-
AREA TICKET TYPE PRICE mail from
~ Duke FacultyStaff o tickets@duke.edu, please
(Limit 2 per 1D ’ . ’ s
Click ‘view cart’ at the top
of the page or call the
Duke University

Choose Day

Choose Hour L
General Admission

Service Charge

TOTAL .
Crder Service Charoge $3.00 Box Office at
Internet Transaction Charge $0.35 919-660-1701 for
assistance

Total: 3 tems, $5.35

16



tickets@duke.edu u SUCCGSSfU| OrderS
Fri 5/16/08 3:28 PM

jdoela7i@hotrnail.com W|" automat|ca|ly
generate a confir-
Dear Mr./Ms, Doe, mation e-mail within
one minute of order
Your ticket order has been received as follows: Comp|etion_

order number @ 55573

My Ticket Basket

Event: GY% 0On: Sat 08/23/08 10:00 AM
at: Masher Museum

Area Ticket Tyvpe Price
eq Duke ]
fde”.er‘.a' Faculty/Staff $5.00 It you dO_ ’?Ot see
mis=ion {Limit 2 per 1D} the email in your
— inbox please check
ervice Charge
— your blocked
ota .
Order Service Charge £3.00 emails.
Internet Transaction Charge £0.325

Your tickets can be collected during normal business hours from our Box Office, M-F 10a-8p, or at the performance venue beginning one hour prior
to the event. Please arrive at the venue where the performance will take place no later than 30 minutes prior to the start time to avoid delay.
Please bring D if purchasing student or employee priced tickets,

Your credit card will be charged with the amount of £8.35.
Thank you for wou order,
Duke University Box Office

** Please Mote: ALL SALES ARE FIMAL, Mo refunds or exchanges, **

17



D k home page b |y wrt | contactus TG L3 you do not receive
u eumvmswv BOX OFFICE [ seenci | the confirmation
email, click on
DIRECTIONS | VENUES | PRODUCERS | PARKING | DoNaTiONS | Fag “My Account”

(you may have to sign
back in) and all your
confirmed orders
will appear under
“Account History”.

Actions

H Save all changes ._é,; Print confirmation form J Log Cut

L__':":J Change password fg Membership Renew: f]:‘ Update Preferences

(ja Subscription Renewal

= If the event is listed
on this screen, then
the order processed.

DUKE PERFY
Account Details

OTHER EWENTS FULL NAME

John Dioe 919-123-4567
CUSTOMER DETAILS 57 ADDRESSES LIST

jdoel 971 @h

- . = If the event is not
Tohotmail.com 12 Some Street, Anyvtown, M. &

listed, call the

Duke University Box
, Office at

919-660-1701 during

our office hours of

M - F 10am - 5pm.

Choose Show ;
Account History

Choose Day ¥

{
Chooze Hour

1213732 G570 052152002 01:02 PM El Greco to Velazquez: At during the Reign of Philip 11 1109/2002 0400 P 1 intemet nip &

18



Thank You, Nasher Museum Members

Thank you for using
Online Ordering Ticket Tutorial!

Please remember, the Duke University Box Office
will be open
Monday—~Friday
10am—5pm

Please call us at 919-660-1701 if you have any questions or difficulties.
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