
   

 

Select TICKETS 

Thank you for using the El Greco to Velázquez Online Ordering Ticketing Tutorial 
MEMBER GUIDE 

 
We recommend that you read through this manual PRIOR to beginning your order. 

 

To begin, please visit nasher.duke.edu/elgreco 
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Please select Member Tickets. 
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Please peruse the special Member Events  
Nasher Members do not have to make advance reservations for Member Preview Day 
or Member Mondays.  Simply show up at the Nasher Museum with your Member ID 
card. 

New Members:  Please join us for our  
New Member Reception 

October 27, 7pm—9pm 
 

New members of the Nasher Museum of Art are invited to join us for this exclusive event. Meet 
members of the staff and tour our current exhibitions.  

To learn how to use your Member Free tickets and Special Discounts for any date and time, please continue for instruc-
tions on how log in to your Member Account and book your tickets online. 

Member Preview Day 
 
    August 20, 10 am—5pm 

 
Be one of the first to see the ex-
hibition!  Timed-entry tickets will 

be available until 4pm.    
 

Member Mondays 
You are also eligible to attend 
the Member Monday events on: 
 

September 8  
& 

November 3  
 

12-7pm 
 

Timed entry tickets for Member 
Mondays are available at the 
door on the day of the event 

only. 
 

Sorry, no advance reservations 
for tickets on these days. 
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For Active Members as 
of May 28, 2008: 
 
• A letter will arrive in early 
June 2008 with your log-in 
user name or e-mail ad-
dress and password. 

 
• If you did not get a letter 
and you know your e-mail 
account associated with 
your Nasher membership, 
please enter it here in the 
Email Address field and 
click “Forgot Password?” 
An e-mail will be sent con-
taining your secure pass-
word. 

 
• If you do not know your 
email address on your 
Nasher Membership ac-
count, or have any prob-
lems logging into your ac-
count, please call  
919-660-1701 for assis-
tance (M-F 10am-5pm).  
Do not complete your order 
if you feel it is incorrect. 

 

IF YOU ARE A NASHER MEMBER: 

 

You MUST be logged into your Membership account with the Duke University Box Office in 

order to have access to your membership benefits of FREE TICKETS and SPECIAL PRIC-

ING for El Greco to Velazquez 

****You will be re-directed to the Duke University Box Office ticketing website**** 
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For Members who joined or renewed after May 28,2008: 

 
Please allow up to 3 business 

days to process your  
Membership.  

 
To log in directly after the 3-day 
processing period: 

 
• Please use the e-mail address 
you provided when signing up 
for a membership. 

• Next, click ‘Forgot Password’ 
and you will get an e-mail with 
your password information 
shortly.   

 

If you would like to access your 
benefits prior to the 3-day  
processing period 
   or  
If you are unable to log in to 
your Membership account: 
 
Please call 919-660-1701 before 
purchasing tickets online so that 
we can assist you with your Free 
and Discounted ticket. 
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To Order Tickets: 
 
• Click “Add to 
Basket”  

**Please note: the website will time out and cancel your order after 15 minutes of idle time during ticket selection or 
checkout.  Please have your credit card handy to prevent time-out errors** 
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• Click on the 
drop-down 
box . 

 
• 2.Choose the 
 date you wish 
 to attend.. 
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• Click “Order” 
next to the  

 appropriate 
 time you 
 would like 
 to purchase. 
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Member Free Tickets—$0 
The letter you received via 
mail will outline the num-
ber of Member Free tick-
ets you are allotted.  You 
may select up to your 
maximum allotment here.   
If you choose fewer, the 
system will keep track of 
how many you have re-
maining for future use.  
 

Member Discounted—$12 
If you would like to order 
extra Adult tickets in addi-
tion to your Member Free 
allotment, you can buy as 
many as you would like at 
the $12 Member Dis-
counted price.   
 
Note: 
All tickets that are already 
discounted— Youth, Duke 
Faculty/Staff, etc.—will re-
main at their regular price. 

If you do not see the special Member pricing, please make sure you are  
logged in to your Account. 
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• Choose the number of 
Member Free tickets 
you would like to use 
for the current date-
time selection 
 

• Choose the number of 
additional tickets, if 
any, next to each ap-
propriate Ticket Type 
(ie:  Member Dis-
counted, Youth 7-17). 
 

• Click “Add to Basket”  
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A:  When you have exceeded 
the maximum number of Mem-
ber Free tickets available to 
you, this error will pop up in 
your window.  
 
If you suspect that you have 
more Member Free tickets than 
the system will allow, please do 
not proceed with the order.   
 
You may confirm your Member 
Free ticket allocation against 
your letter, or you may call the 
Membership Office at  
919-684-3411 to clarify. 

Q:  What happens if I choose more Member Free tickets than I’m meant to have? 
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• Once you have used the 
maximum number of Mem-
ber Free tickets allotted by 
your Membership level, 
that option will no longer 
be available to you.  

 
• At that point, you may  
 purchase additional Adult 
 tickets at the Member  
 Discounted rate of $12 
 each. 
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Review your Cart The checkout Cart allows you to  
review all items you have selected  
before continuing to Payment. 

• (To return to your cart at any time 
while shopping, you may click  

 “View Cart “) 
 
• If you would like to purchase more 

events, please select the “Continue 
Shopping” button. 
 

•  If you have selected all of the admis-
sion tickets you are interested in at 
this time, please take a moment to 
review your Cart.   
 
Please double-check your order for 
correct date & time combinations, 
number of tickets, Ticket Types and 
Total Price.*   
 

*Service Charges apply on all orders completed 
via internet, phone, or fax. 
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Before you Proceed to Checkout... 

 

 

 

 

 
 
 
NOTICE: 

 
The Total reflects the amount your 
credit card will be charged.   
 
If this amount does not appear cor-
rect, please do not proceed to Check-
out.  You may  call the  
Duke University Box Office at  
919-660-1701 for assistance. 
 
 
 
 
 
 
 
•  If order is correct, click “Proceed 

to Checkout.” 
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• Select whether you would 

like your tickets held in Will 
Call or placed in the Mail 

 
WILL CALL means that the tickets 
will be held for you to pick up 
upon arrival at the Nasher  
Museum of Art at Duke University 
 
Tickets may be MAILED if the 
event date is more than 10 days 
away. * 

 
 

• Type in your Credit Card 
number and expiration date 
 

• Note:  Your Billing Zip 
Code must match the zip code 
on file with your credit card 
company 

 
 

• Click “Submit”.   

 

Delivery Method & Payment Details 
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Once the credit card pay-
ment is authorized you 
will see a confirmation 
page appear. 
  
Print this out for your  
records. 

 
Q:  
Instead of this confirmation 
screen, I got popped back 
to the main box office page.  
What happened?? 
 

A: If left idle too long, 
your order may have 
timed out. 
First, please check 
your e-mail account 
for a confirmation.   
 

If you do not see an e-
mail from  
tickets@duke.edu, please 
Click ’view cart’ at the top 
of the page or call the  
Duke University  
Box Office at  
919-660-1701 for  
assistance  
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� Successful orders 
will automatically 
generate a confir-
mation e-mail within 
one minute of order 
completion. 
 
 
 
 
 

� If you do not see 
the email in your 
inbox please check 
your blocked 
emails. 
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� If you do not receive 
the confirmation 
email, click on  

 “My Account”  
 (you may have to sign 
 back in) and all your 
 confirmed orders 
 will appear under 
 “Account History”. 
 

� If the event is listed 
on this screen, then 
the order processed. 

 
 

� If the event is not 
listed, call the  

 Duke University Box 
 Office at  
 919-660-1701 during 
 our office hours of  
 M – F 10am – 5pm. 
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Thank You, Nasher Museum Members 

Thank you for using  
Online Ordering Ticket Tutorial! 

 

Please remember, the Duke University Box Office  
will be open  

Monday—Friday 
10am—5pm 

 
Please call us at 919-660-1701 if you have any questions or difficulties.  

 


