Thank you for using the El Greco to Velazquez Online Ordering Ticketing Tutorial
GENERAL PUBLIC GUIDE

We recommend that you read through this manual PRIOR to beginning your order.

To begin, please visit nasher.duke.edu/elgreco

Click on TICKETS

L—\/(]UPL AUGUST 21 -

NASHE R MUSEUM OF ART AT DUKE UNIVERSITY
Ol I {ILIP III NOVEMBER 9, 2008

TICKETS WMEMBERSHIP / WISIT | LEARM / GALLERY [ FORDUKE / K-12 / EVENTS / SHOP | ENESPAfiOL

EL(GRECO
VELAZQUEZ

August 21 - November 9, 2008

Among the works of two giants of Spanish art,
discover great unknown masters of painting
and sculpture.

- Time Magazine




Select General Public Tickets.

NASHER MUSEUM OF ART AT DUKE UNIVERSITY

El ( TREC( LA ZOUEZ AUGUST 21 -
\RT DUR

I'HE REIGN O *HILIP III NOVEMBER 9, 2008

TICKETS [ MEMBERSHIP [ SIT / LEARN [ GALLERY / FORDUKE / K-12 | EVENTS / SHOP |/ ENESPARIOL

The Kitchen Maid (Detail)

)

Tickets go on sale June 1
at 12pm online
Buy you or now.

u

Ticket Prices

er Members FREE - Nu iC ent on level of me p, $12 fo tional tickets
ity faculty and staff $5

xhibition. New merr

To become a Nasher Member and get Free tickets to El Greco to Velazquez, please call 919-660-1701!



****You will be re-directed to the Duke University Box Office ticketing website****

Cuke Homep:

DukeUNIVERSITY BOX OFFICE
Click

YEMUES PRODUCERS PAR QMG FACQ B ”
Add to Basket

Show Data

EL GRECO TO VELAZQUEZ: ART DURING THE Thu 0372108 To Sun
REIGH OF PHILIP 1 110908

AMERICAN DAMNCE FES

DUKE PERFO

ADDTO BASKET

OTHER EYENTS

FREE EYENTS
QuICK BUY ET

Choose Show F0.00

Choose Day

Chioose Haur

**Please note: the website will time out and cancel your order after 15 minutes of idle time during ticket selection or
checkout. Please have your credit card handy to prevent time-out errors**



DUkeUNIVERSITY

DIREL

Choogse Sho

Chooze Day

Chooze Hour

VEHUE

Masher Museum

Mazher Museumn
Mazsher Museum
Mazsher Museum
Mazsher Museum
Mazsher Museum
Masher Museum
Masher Museum
Masher Museum
Masher Museum
Masher Museum
Masher Museum
Masher Museum
Masher Museum
Masher Museum
Masher Museum

Masher Museum

Chooze D4

DATE

Thu 0352108

Thu 08521108
Thu 08521108
Thu 08521108
Thu 08521108
Thu 08521108
Thu 08521108
Thu 08521108
Thu 08521108
Thu 08521108
Thu 08521108
Thu 0852105
Thu 0852105
Thu 0852105
Thu 0852105
Thu 0842105
Thu 0842105

(Fri 0872208

EL GRECO TO VELAZOUEZ: ART DURING THE
REIGH OF PHILIP 1l

Thu 03521/108  »

Sat 08/2308
Sun 0372408
Tue 0372608
Wied 0802703
Thu 0852808
Fri 03729005
Sat 08/30003
Sun 0373108
Tue 09020
Wied 0900303
Thu 090408
Fri 090508
Sat 090605
Sun 0910705
Tue 090908
WWied 090 0705
Thu 0941008
Fri 0911 205
Sat 094308
Sun 0951 4405
Tue 09M 605
Wil 090 705
Thu 094 8505
Fri 0919805
Sat 0972005
Sun 0972108
Tue 09/23/05
el OQRANR W

e Click on the
drop-down
box .

e Choose the
date you wish
to attend.

Sale starts gpeBun 0601085 12:00

ORDOER
ORDOER
ORDOER
ORDOER
ORDOER
ORDOER
ORDOER
ORDOER
ORDOER
ORDOER
ORDOER
ORDOER
ORDOER
ORDOER

ORDER

DEEREBRBRRRITEIER,

ORDER




t Duke | Athleti

home page t ch | m

Click “Order”
next to the
appropriate
time you
would like

to purchase.

Events List

EL GRECO TO VELAZOUEZ: ART DURING THE
REIGH OF PHILIP Il

Thu 05221/08 To Sun
110902

w
Choose Day Thu 08/21.08

%

VEHUE

DATE TIME

Sale starts on Sun 0601 /05 12:00

Mazher Muzeum Thu 05821 105 10:00 Abkd "y
Mazher Museum Thu 03i21/05 11:30 &AM

Choose Show Mazher Museum Thiu 05521 /05 12:00 P

Masher Museum Thu 0362105 12:30 P
Mazher Museum Thu 082103 1:00 Pm ORDER
Mazher Museum Thu 0521105 1:30 PM ORDER
Mazher Muzeum Thu 0552105 200 P ORDER
Masher Museum Thu 08421/05 230 Pm ORDER
Mazher huseum Thu 0521105 300 P ORDER
Masher Museum Thu 0521105 330 PM ORDER
Masher Museum Thu 08521/05 4:00 P ORDER
Mazher huseum Thu 0521105 4:50 P ORDER
Masher Museum Thu 052105 500 PM ORDER
Masher Museum Thu 0362105 2030 PR ORDER

Mazher Museum Thu 0842103 E:00 Pl ORDER

Choose Day

Choose Hour



Duke Hoim ¥ | Event Managems Arts st Duke | Athletic Tickets | Duke Map o Choose the number

D k i ® - of tickets you wish to
U. eUNIVERSITY BOX OFFICE purchase at the

appropriate price
VEMUES | PRODUCERS | P : | DoMaTIONS | Fa level

(Gen. Admission,
Duke Student, Duke
General Admission Employee, etc).

AMERICAN DAMCE FESTIV AL Event : El Greco to Velazguez: Arjgerg the Reign of Philip Il On Sun 1109408 4:00 Ph

e Promo Code users

Genetal Admizsion |

:zbjﬁo“ D:S m:eem_ Area: 51500 11 15 4 an e A 4 must select the
- ~ [FENEra| MI==0n & . . = = = ! . .
~ Duke Studernts (Limit 2 per D0+ F5.00 ge_nera/ AdmISSIon
e - ~ Duke Faculty/Staft (Limt 2 rice.
OTHER EVENTS oer ID) $5.00 : T =
~ Mon-Duke Students (Limi 1 \ .
- per ID) Bso0 « Click
FIRIEE [EWENTS ~ Children 0-6 (1 per chid) $0.00 “Add to Basket’
S~ Youth Ages 717 (1 _
: O iy aer a0 - . when you have
Choose Shiow Total : 1 Tickets, $5.00 | ADD TO BASKET Total $0.00 selected all the
Choose Day tickets you wish to
Choose Hour purChase for that

date and time.




Duke Homepage | Duke Today | Event Manaoement | Ars at Duke | Athletic T Duke bdap

home page g rit | contact us
DUke UNIVERSITY BOX OFFICE

DIRECTIONS YEMIJES '‘RODUCERS A DOMATIONE FAG

ALL EY
Enter Promo code

Enter single ticket= promation caode: I | | | SUBMIT | |

Wiew Cart

This is a summary of your reservations during this session. You have twelve (12} minute /to complete your order.

DUKE PERFO 5 If wou do not receive a confirmation page, your order may not have processed. Please call the UnivgfSity Box Office to canfirm your arder at
919-654-4444 or click 'my sccount' above to review your confirmed orders,
Ay discounts or promotions your order is eligible for will appesr on this screen.
OTHER EY = For the ADF Pick 4 or Pick 7 dizcount, please select the Adult price when choosing your sflts, as these discounts cannaot be combined with
other already reduced prices (Duke Employee, Senior). If you believe your order to be igforrect, please do not submit your order as all sales are
@ final, pleaze call the University Box Office for assistance M-F 10a-5p.

%

Thank you.
FREE EWVENTS

T Ticket Basket
Event: El Grecoto Velazouez: Art during the Reign of Philig Il On: Sun1109/03
4:00 PM at: Masher Museum
AREA TICKET TYPE PRICE

. ~ Duke FacultyrStaff

General Admission (Limit 2 per ) F3.00

Hervice Charge

TOTAL

Order Service Charge $3.00
Irternet Transaction Charge F0.35

[ CAMCEL ORDER |I| CONTINUE SHOFFING

Total: 3tems, $8.35 FROCEED TO CHECKOUT

Hew! Buy Parking Online
Foreverts on West Campus Orly)

Make a Donation to Support the Arts at Duke!

**Q: What if my order still doesn’t show my discount??
A: If you expected a lower price than what shows on this screen, do not continue to Checkout.
Please double— check that your Ticket Type is correct. All Promo Code users must first select the
‘General Admission’ Priced Ticket before entering the Promotion Code.

Your “cart” will
appear, showing
everything you
have selected to
order.Please
double-check that
the Event Date,
Event Time, Quan-
tity of Tickets, and
Ticket Prices are
correct.**

If you have a
Promotion Code,
enter it in the text
Screen where it
says “Enter single
tickets promotion
code:” and Click
the ‘Submit’
button. If your
promotion code is
valid, your General
Admission Price
tickets will change
to reflect your
discount.**

If you would like to
purchase more
events, please
select the
“Continue
Shopping” button



e The “Continue Shopping” button will route you back to our homepage and you may
select additional shows using the process outlined earlier for each event.

home page = = view cart = search | my account | contact us
DUkeumvEnsnv BOX OFFICE ——

VENUES PRODUCERS PARKING DONATIONS FAQ

- AMERICAN DANCE FESTIVAL 2008 ﬁ ;
’ You may return to

v{ ‘ your “Shopping
AMERICAN DANCE FESTIVAL Cart” at any time
) : : by selecting
DUKE PERFORMANCES 11 12 13 14 15 16 - “view cart”
! o e at the top of any
OTHER EVENTS Yy J : S _ page

%

FREE EVENTS Martha Graham Dance Company

RECENT NEWS ‘ UPCOMING EVENTS . view aLL

» ALERT: Science Drive = }
Construction Impacts
Parking on W

Pleaze alloy

parking in t

»ADF On Sale Now! TRISHA BROWH & KEIGWIM & CO. DUKE PERFORMANCES EL GRECO TO VELAZQUEZ:
Pic erformances, RIRIE-WOODBURY BATTLEWORKS, SUMMER SERIES ART DURING THE REIGH OF
o s PARADIGM PHILIP 11l

partfu:!r?_'uanu: N 008 T On Sale June 1, 12pm

estrictions & _ 712008 B

restricti ; %1gzef?&3ud%1rma Reynolds Industries Theater R August 21 - November 8, 2008
Masher Muzeum of Art



I ETEN

Enter single ticket= promation caode: | | SUBMIT |
Wiew Cart

This is a summary of your reservations during this session. You have twelve (12} minutes to complete your order.
DUKE PERF ] If you do not receive a confirmation page, your order may not have processed, Please call the University Box Office to confirm your order gt
919-654-4444 or click 'my sccount' above to review your confirmed orders,
Ay discounts or promotions your order is eligible for will appesr on this screen.
OTHER EYER Faor the ADF Pick 4 or Pick 7 dizcount, please select the Adult price when choosing your seats, as these discounts cannot be combined frith
other already reduced prices (Duke Employee, Senior). If you believe your order to be incorrect, please do not submit your order as all g
@ final, pleaze call the University Box Office for assistance M-F 10a-5p.
Thank you.

%

hty Ticket Basket

Event: El Grecoto Velazouez: Art during the Reign of Philig Il On: Sun1109/03
4:00 PM at: Masher Museum

AREA TICKET TYPE
~ Duke FacultyrStaff

(Limit 2 per I0Y

PRICE

General Admission F3.00

Semice Charge

TOTAL
Order Service Charge $3.00
Irternet Transaction Charge F0.35

Total: 3 ltems, $3.35 | CANCELORDER | [ CONTINUE SHOFFING | PROCEED TO CHECKOUT

Hew! Buy Parking Online
Foreverts on West Campus Orly)

Make a Donation to Support the Arts at Duke!

Once you have com-
pleted your selection
and are ready to
complete your order,
please select the
“Proceed to
Checkout”

button

NOTICE:

The Total reflects the
amount your credit card
will be charged.

If this amount does not
appear correct, please
do not proceed to
Checkout. Please call
the University Box Office
at 660-1701

for assistance.



= You will be directed to the ‘Account Log-In’ page

Duke Homepage | Duke

DukeUNIVERSITY BOX OFFICE

VENMLIES PRODUCERS

Account Log-In
To complete your transaction, please log-in to your account using your €-mail address and
AMERICAN DAMNCE FESTIW A password.

*

If you do not have an account, please click "Hew User” below to create a new one!
JUKE PERFO
BUIE [FERF Please Hote: All Sales Are Final--Ho Refunds or Exchanges.

£

OTHER EVENTS E-mail Address: I I
* Password : I I Forgot password 7

FREE EVENTS New user?

QUICK BUY

» [f you already have
ke | athletic " ; an account with the
Duke University Box
Office, please enter
the email address
associated with your
account and your
Password.

e Click “LogIn”.

OWERWIEW CHECK OUT

10



If you are a new user
and do not have an
YEMLIES PRODUCERS VO W= account, seI ect

“New User,” to create
a new account and

Account Log-In
complete your order.

To complete your transaction, please log-in to your account using your e-mgj dress and
passwori.
- If you do not have an account, please click "Hew User” helgueo create a new one! )
DUKE PERFORMANCES : 1 12 13 14 15 18 17 If you have forgotten
= 1 o an a your password select
OTHER EWERNTS E-mail Address : ar am as o “ForQOt Password'” .
- Pazzword : IFc-rgcrt password ? !__ - - Then’ enter your emall
FREE EYEMTS Hew user? address and your
. password will be sent
GLlck AU R to your email address

) Senen e from
TR el {iCkcts @duke.edu.

OWERWIEW CHECE OUT

11



To Create a new account:

ALL EVENTS
SEARCH BY DATE = Fill out all areas
Create Account R !
with an asterisk
(*) and double-
Personal Details 8 B ¥ OB 80 check your
DUKE PERFO 5 First Name - Hahn 112 13 14 15 16 17 'nformatlon_to_
8 13 20 2 make sure it is
OTHER EVENTS Last Mame pee - e correct.
* Telephone ; |91 9-123-4567 ; : :
FREE EV¥ENT= E-tnail - hnhndoe@johndoe.eom CI|Ck CREATE
ACCOUNT

Fill your data for creating an account

Retype E-mail : hnhndoe@iohndoe LOm

GUICH
Choose Shovwy 4
Choose Day L'
Address 2 |

Towen § City : |Anytown

Toatal
Address 1 |1 2 Some St

State WS

Tip Code - 12345 |

IC: Rluimbaes | |

EACK CLEAR II CREATE ACCOUNT |

12



4
ﬁ “Workzpace :L:j Tickets - Inbow

3 Mail ~
for Tickets

,E% Inhox
Eﬁﬁ Drafts
‘% Hent

E;ﬁ Follow Up

Ej Ttash

Check your e-mail for Account Login Information

lllaw Ilemo ] lileply V] lileplj.r to &1 V] lil:rward "l lilalete ] lﬁlv]lc'w Uy V] lilv]der V] lﬁl:rpj.r Into Mew ‘Fl lil:n:uls "'] [View nread

- |

Who ~ |~ [Date ~ |Tire lsize ~ | Subject ~

Tickets 05282008 02:18 PV 1,282 Duke Unrversity newr user login contitrmation

In a few minutes, you will receive an email from

tickets@duke.edu with the subject line: Duke Universitynew user login confirmation.
- This will give you your login name (email address) and password.

The system will generate a random and secure password.

13



Home Page 4 hly Accourt

Artions

H Save all changes I'\-\.'.;E’ Print confirmation form Log Out

I‘E Change passwword b hig Benew @ Update Preferences

Q Subszcription Renewal

Account Details

2} https:/hwww.tickets. duke.edu - Changa... |_|_ E|

wh

FULL HAME
919-123-4567

CUSTOMER DETA icine1 971 @hatmail com

12 Some Street wer, ML

Account History

1

I@ Done 2 & Irkernet

Ve

If you would like to
change your password,
sign in with the informa-
tion from the confirma-
tion email, go to ‘my ac-
count’ and click on
“Change Password”

A pop-up window will
appear. Type in new
password twice and
click “OK”

Click “Save all

changes” above the
Change Password link

14



Select
home page | = view cart | search | my s contact us ALL EVENTS
C once you have
made all
DIRECTIC ! S C 3 ARKINC il ! necessary
changes.

Actions

H Save all changes ﬁ Print confirmation form J Leg Out
c'_':“.J Change password t_\g Membership Renew fl}' Update Preferences

fa Subscription Renewal

Account Details

OTHER EVENTS FULL NAME ! PHOMES LIST e
+ Misty Donathan 910-538-4821
FREE EVENTS CUSTOMER DETAILS = ADDRESSES LIST
mizgtydenathan@hotmail.com 5
PO box 2311, Asheboro, NC,... 5

miztydenathan@hotmail. com

Choose Show

Account History

Choose Day
L ¥

Choose Hour



Choose Show

Choosze Day

Choose Hour

CIOMPI GUARTET WITH YOUHGERMAN, THRON, AHD
JACOBOWITZ

Wigd 0572803

ADDTO BASKET | | MORE IMFORMATION

SHEN WEI DANCE ARTS, DAVID PARSONS, AND
AILEY Il

Thu 06305 To Sat
06705

| ADDTO BASKET | [ MORE INFORMATION

BEVOND ALL MORTAL DREAM

Sun 060505

ADDTO BASKET | | MORE IMFORMATION

LIMON DAHCE COMPANY & DCDC Sun 0603103 To Tue 061005

ADD TO BASKET | | MORE INFORMATION

MALLARME CHAMBER. PLAVERS

Wied 08/M103

ADD TO BEASKET | | MORE INFORMATION

= On the right side
of the page your
“PERSONAL
BASKET” shows
a summary of
your order.

= If you are ready to
pay for your
tickets click
“CHECK OUT”
nd you will be
directed to the

payment screen.

16



hame

Du eUNIVERSITY BOX OFFICE

DIREC ] WERLIES PRO

Account Log-In

Hello John Coe.

Please check vour delivery address details belowy before submitting your creditidebit card details.
Please note: The zip code you enter in BILLING ADDRESS field below must match with your credit card billing informatiop/for
yvour order to process. if you request your tickets be delivered by mail, you may select a different shipping address
time. if you experience problems, please call the Box Office at 919-634-4444,
Any change made to your delivery address details below will only be walid for this transaction. To permanently change vour adgfess details,
please goto the My Accourt link after you complete your arder.

YOUR DELIVERY DETAILS : L BASKET

Firat Mame Jahn

$5.00
Last Mame : Doe Service Charge $3.35
Telephone ; 919-123-4367 Total $8.35
Choose Shovw E-mail : jddoe1 971 @hatmail.com
BILLING ADDRESS :
Choosze Day w
Address 1 : 12 Some Street
Choose Hour w
Address 2
Towvn ! City Areytown
State : IS »
Zip Code : 27614
Courtey Usa, w
Hold tickets@BOX OFFICE s r
DELIVERY our tickets will be held in Wil Call st the Box Office. You may pick up your tickets st the University Box Office during
{PLEASE CHOOSE regular business hours (Monday-Friday 10am - Spm) and also &t the venue beginning ane haur prior to the
OHE) : performance. i you have purchased Student or Employee tickets, please bring your ID badge to pickup
your tickets.

— i
CREDIT'DEBIT CARD DETAILS : l“uc ﬁ':fn

Card Murmber Please enter card number without spaces.

Expiration Date

I ETEN

n
M |y |z008 +
[y /
CLEAR | [ CANCEL ORDER SUBMIT |

Here you can select
if you would like your
tickets held in Will
Call for you to pick
up or if you would
like them mailed to
you . Tickets can be
mailed only if event
is more than 10 days
away.

If you have picked a
Student or Em-
ployee rate, your
tickets will be held in
Will Call for ID verifi-
cation. Student and
Employee tickets will
not be mailed.

Type in your Credit
Card number and
expiration date

Note: Your Billing
Zip Code must
match the zip code
on file with your
credit card company

Click “Submit”.

17



Duke Homepage | Duke Today went Manageme : Duke | Athletic Ti

D k ud | el = Once the credit
U eUNI\!ERSITY BOX OFFICE | sEaRcH card payment is au-

thorized you will
VENUES = PRODUCERS | PARKING | DOMATIONS | FaQ see a confirmation
page appear.

Crder Details

Dear John Doe,

= Print this out for
your records.

Thank yaou for yaour order! Your booking has been processed and your order number is 55730,
Your tickets can be collected during normal business hours from our Box Office M-F 105-5p, or 4t the performance wenu ning one hour

prior to the evert. Pleasze arrive at the venue where the performance will take place no lster than 30 minwtes prior ztart titme to svoid delay.
DUKE PER 5 Please bring 1D if purchasing student or emploves priced tickets.

3

OTHER EVENTS A copy of thiz confirmation will be e-mailed ta you, however, for your records ay wizh to print this page out using the print button below.

* PLEASE HOTE: Al sales are FIHAL. Ho refunds or exchar Q: Instead of this confirmation
screen, | got popped back
to the main box office page.

£1% EIRY My Ticket Basket What happened??

FREE EVENTS I | PRINT CONFIRMATION FORM | I

Chiooze Show Event: Bl Grecoto Velazguez: Art during the Reign of Philip Il On: Sun 1109005
4:00 PM at: Masher Museum . H

Chonse Day A: If left idle too long, your order
AREA TICKET TYPE PRICE may have timed out.

Chiooge Hour ~ Duke Faculty/Staft

General Admizsion ¢Limit 2 per 10 $5.00 .
First, please check your
Semice Charge e-mail account for a
TOTAL confirmation.
Order Service Charge $3.00
Internet Transaction Charge $0.35 If you do not see an e-mail
from tickets@duke.edu,
Total: 3 fiems, 3335 please click the 'view cart’ link

at the top of the page or call
the box office at
919-660-1701 for assistance.
DO NOT RE-SUBMIT YOUR
ORDER! (See page 20)

18



tickets@duke.edu
Fri 5/16/08 3:28 PM
jdoela7i@hotmail.com

Dear Mr./Ms, Doe,

Your ticket order has been received as follows:

Crder number @ §5ET3

My Ticket Basket

Event: GY% 0On: Sat 02/23/02 10:00 AM
at: Masher Museum

fres Ticket Type Price
eq Duke

General

admission Faculty/Staff  £5.00

{Limit 2 per ID)

Service Charge

Total
Crder Service Charge £3.00
Internet Transaction Charge £0.35

Your tickets can be collected during normal business hours from our Box Office, M-F 10a-5p, or at the performance venue beginning one hour prior
to the event. Please arrive at the venue where the performance will take place no later than 30 minutes prior to the start time to avoid delay.
Please bring 1D if purchasing student or employee priced tickets,

Your credit card will be charged with the amount of $8.35.

Thank you for yvou order,

Duke University Box Office

** Please Mote: ALL SALES ARE FIMAL, Mo refunds or exchanges, **

Successful orders will
automatically

generate a Confirmation
e-mail within a few
minutes of order
completion.

*If you do not see the
email in your inbox
please check your
blocked emails.

19



= If you do not receive
the confirmation
email, click on “My
Account” (you may
have to sign back in)
and all your con-
firmed orders will
appear under
“Account

History”.

home page = search ) wrt | cortact us
Dukeumvmswv BOX OFFICE [ | sesrcH |

DIRECTIONS YEMUES FROD ct=] A G DOMATIONS FAQ

Actions

H Save all changesz ,_é; Prirt confirmation form ,_’ Log Out
i “ « If the event is listed
on this screen, then

the order processed.

G .
A Change passward CG_:‘.. Membership Renew iy Upcdate Prefer

tja Subscription Renewsl
DUKE PERFORMANCES
Account Details

s sl FULL NAME NES LisT If the event is not listed,
* Jiohn Daoe
CUSTOMER DETAILS e please Ca” the
= ADDRESSES LIST Duke Un|vers|ty
01 971 @hotmail com 12 Soime Street, Anvtawn, ... “ | Box Office at
Chooze Show Account History 91 9'660'1 701 for
Choose Day v assistance.
Chioose Hour ‘ :
121373 S5730 D5/21/2008 01:08 PM El Greco to Welazquez: Art during the Reign of Philip Il 11/09/2008 0400 PM 1 intemet nip 5

20



Thank you for using
Online Ordering Ticket Tutorial!

Please remember, the Duke University Box Office
will be open
Monday—~Friday
10am—5pm

Please call us at 660-1701 if you have any questions or difficulties.
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